To: Rodney Seurer; Pat Mans
Subject: Citizens Academy

| just wanted to say | found the training on Wed. night very informative and fun! So far it's
the best training I've taken and I'm required to take 40 hours every year! I'm
disappointed | had to miss the first night but am looking forward to the remaining
sessions. | think we have a great group of cadets! The general public has no concept of
what officers have to go through. It's amazing we can get individuals willing to be police
officers when you think about the abuse officers have to put up with, while trying to keep
people from hurting themselves and others! On the other hand, | get to supervise the
individuals that have been cuffed and brought in, in the back of someone's squad car!
The officers talked about how difficult it is to respond to domestics. Those are by far the
hardest cases to supervise due to all of dynamics in unhealthy relationships. Anyway,
I'm looking forward to the next session!

Nanci Zenner, MSW, LSW
Career Probation Officer
Hennepin County Juvenile Probation



Savage Police Department,

| just wanted to get a message to the supervisor for an officer who came to
an incident/accident we were involved in on Friday night, October 5th, at
around 10pm. The officer’'s name was Jason, although we did not get his
last name. We wanted to say how very impressed we were with the officer
in his dealing with the accident. The accident occurred on Highway 13, just
north of 150th. The incident involved a young man who was towing a car
for a friend of his and the car lost a wheel, which collided with our car. The
driver was nice, but wanted to place the blame on the owner of the car he
was towing and didn’t want to take any responsibility. When the officer
explained it is possible he is responsible as the driver, he was not happy.
The officer did a very good job of explaining to him that he should consider
himself lucky that no one was hurt since we had two young children in the
car besides my husband and myself.

The driver had pulled off the road on the other side several yards north of
us. The officer continued to monitor his activities since he had friends
showing up to help him put the tire back on, etc. While watching him, he
stayed near us and used his car to block the entrance to the turn lane we
were parked at the start of. He was very nice to both of our children, and
talked with our 7-year-old, showing him his squad car, and gave him a little
plastic badge, which he couldn’t wait to show everyone at school! Jason
waited with us for close to a half an hour or more while we waited for the
state patrol to show up. He periodically checked in with the state patrol to
keep us up on the progress of the trooper’s arrival.

| was very impressed with his professional attitude, even though it was
technically not his report to take (on Highway 13). We appreciated the fact
that he kept an eye on the other driver and his activities, without being
rude, since we were concerned about the drivers attitude that it wasn’t his
fault. He deserves kudos for such excellent service to its citizens.

Thank you!



Savage Police Department,

It is hard to put into words, but I thank you so much for saving my Life back on October
23, 2006.

After a long recovery in the Hospital and than rehab I have no complications from the
accident.

Thank you all for the dedication that you were apart of. Words are hard to express from
myself, wife and family for your heroic efforts.

Savage Resident

Savage Police Department,

On February 2, 2006 we had a fire on our property which resulted in a significant loss of
personal property to one of our tenants. Sadly, both her cats died in the fire and she was
extremely distraught as she tried to deal with the reality of the situation.

When [ arrived to the property, I received a verbal report from Fire Chief Joel McColl
He indicated that Officer Eric McAbee did an exceptional job handling the tenant and
helping her to calm down. In addition, I heard compliment from our tenants. We at the
villas By Mary T. would like to say thank you to all the members of the Savage Police
Department who responded that evb3ning and a special thanks to Officer McAbee.

We appreciate everything the Savage Police Department does to keep our community
safe.

Sincerely,

Diane Nelson
Property Manager



Good morning~

This e-mail is to express my gratitude for allowing me to go on a ride along this past
Saturday evening.

During my citizen’s academy class, the ride along option was offered and | thought it
would be fun to do. Officer Pat Mans did a wonderful job with this six week program. |
would recommend it to anyone.

| had the fortune of riding with Derrick Brinkman. He is a wonderful person and was very
informative during my time with him.

Although we did not partake in any high speed chases, arrest any bad guys or come
upon a crime scene it was still an educational experience for me.

| enjoyed this opportunity so much and wanted to let you know what a wonderful police
officer Derrick is.

Maybe in the future | will be allowed to do this again.

Thank you and have a great day,
Doreen Allbee



